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ITOCTAHOBJIEHHUE
AIIMUHUCTPAIIMH KOJIBYVTHHCKOIO PAOHA

or PE.OL X/ S N L5

06 ymeepoicoeruu AOMUHUCTMPAMUBHO20
pezanamenma no npedoCcmagnerulo MyHuyunaibHou
yenyeu «bubnuomeynoe, 6ubnuozpaguueckoe u
ungopmayuonroe obeyrcusanue nonvioeameneti
bubnuomex»

B coorBercTBHM ¢ @enepansHbM 3akoHOM OT 27.07.2010 Ne 210-@3 «O6
OpraHu3alli¥  OpEJOCTaBJIEHHA TIOCYJAapCTBEHHBIX M  MYHMIMNAIBHBIX  YCIYI»,
Ilocranosnenunem IIpaButenscTBa Poccuiickoit @enepammu ot 16.05.2011 Ne 373 «O
pa3paboTke M  YTBEpPXKACHHH aJMUHHUCTPATHBHBIX DErNIAMEHTOB  HCIIOJHEHHS
TOCYNapCTBEHHEIX QYHKIHH H aJMHHACTPATUBHEIX PEIIaMEHTOB MpPEAOCTAaBIECHHS
TOCYZJapCTBEHHBIX YCIYI», IOCTAHOBJICHHEM aJIMHHHCTpaniu KOIB4yrMHCKOro paiioHa
or 24.08.2011 Ne 567 «O6 yrBepxneHun Ilopsigka paspaGOTKH M yTBEpKOEHHS
aJIMMHACTPaTHBHAIX DPEMJIAMEHTOB TPpPENOCTABIEHUS MYHHIMNAIGHBIX YCIyT B
MYyHHLUNATEHOM 00pazoBanun Konmb4yruHCKHM paifoH», PyKOBOACTBYSCH YCTaBOM
MYHHIIMIAIEHOTO obpaszoBanms  Kompuyrmackuit  paiioH, aJMAHHCTpaLUs
Konpuyrusckoro palfoHamo CTaHOBI A € T:

1. VTBepmuTh  aJMMHWCTDaTHUBHBIH  pErJlAMEHT [0  IPeJOCTABICHHIO
MyHHIUNanbHOH ycmyrn «bubnumorednoe, 6mOnnorpaduyeckoe u uMHGOPMALHOHHOE
obciryKMBaHHE M0JIb30BaTeNel 6ubnuoTek» (MpuiaraeTcs).

2. KoHTponp 3a HCHNOJHEHHWEM HACTOSIIEro I[IOCTAHOBIEHHS BO3IOXHTE HA
3aMeCTUTeNs TIJaBbl agMuHHUCTpanuu KoJbYyrHHCKOro paiioHa M0 COLMAIBHBIM
BOIIPOCAM. :

3. Hacrosiee MNOCTaHOBIEHHE BCTYNAaeT B CHIY CO JHS OQHIHANLHOTO
omybnukoBaHHd. IIpunoxeHHe K  HACTOSIMEMY [OCTAHOBJICHHIO  MOIJIEKHT
OmmyOnHMKOBaHHIO (0OHApOAOBaHHIO) HA. " OPULIHMAILH caiite aAMHHHCTPALHH
KonpuyruHckoro paioHa www.raion.kolpﬁaduym. A

M.IO. bapamenkos

ORIy,

['maBa agfMUHHMCTpalMyU palioHa

0F,02,0/F
S1E o of



VTBepxnén
MOCTaHOBJICHAEM aJMHHACTPALHE
Konpayruackoro paiiona

ot 7. X W Ne 5~

AIMHUHHACTPATHUBHBINA PETJIAMEHT
IO IPEJOCTABJIEHHIO MYHHUIAIIAJILHOM YCJIYTH
«BUBJINOTEYHOE, BUBJTHOTPA®HYECKOE H HH®OPMAIIHOHHOE
OBCJIIY>KUBAHHME ITOJIb30BATEJIENA BUBJIAOTEK»

Paspen I. OBIIUE MMOJIOKEHHUA

1.1. Tlpeamer pery/IHpoBaHHS aJMHHHCTPATHBHOIO PerjJaMeHTa
NpPEeAOCTAB/ICHHA MYHHIIHIIAJBLHOH yCJIyrH

1.1.1. HacTosiumii anMHHHCTDAaTHBHEIH pEIJIaMEHT MO IIPeJOCTABIECHHIO
MYHHIHIATBHOH yciyru «bubmmoredHoe, GubnHorpadudeckoe W HWH(MOPMAIHOHHOE
obcnyxuBaHHe nonms3oBaTeNeil 6ubMoTeK» (Hanee — AIMHHUCTPATHBHBIA perjiaMent}
pa3paGoTaH B LeJIX MOBEIICHHS Ka4eCTBa i JOCTYHOCTH MYHHIUIIATBHOM YCIyTH.

1.1.2. AZMMHUCTpaTHBHEIH pErNaMeHT yCTaHAB/IMBAET CTAHAPT TPEIOCTABICHHS
MYHHIMTIANIBHOH YCIYTH, ONpEAENAeT IOCIENOBATEBHOCTE M CPOKH BHIIOJIHEHHS
aIMHHHCTPaTHBHBIX HPOLEAYD OPENOCTaBIECHHAS MyHALMIAIBHON YCITyTH.

1.2. Jlnna, ameiomune NpaBo Ha NOJy9eHHe MyHHNHIAILHOH yeIyrn
IlonygarensmMu  npenocTaBiseMod  MyHHIIUIIATBHON YCIYIrd  SIBISIOTCS
(uzreckue u ropuaHEHeckre Tua (anee — 3asBATENH).

Paspen IL. CTAHJIAPT IPEJOCTABJIEHUSI MYHUITUIIAJIBHOM YCJIYTH

2.1. HaumeHOBaHHE MyHHIHNIAAbLHOMH YCIyTH
MynuuunansHas ycnyra, mpefoCTaBIeHHE KOTOPOH PETyTHpYeTCs HACTOSIIAM
AIMAHWCTPaTHBHEIM PErIaMEHTOM, HMEHYETCS:
«bubnuoreynoe, Gubmuorpapudeckoe u HHQOPMANMOHHOE OGCIYKUBAHHE
nonk3oBatenei 6ubnmorex» (nanee — MyHHIMNATBHAS YCITyTa).

2.2. HaumMeHOBaHHE OPraHa MeCTHOIO CAMOYNIPABJIEHHAS], NPEA0CTABIISIOLIEro
MYHHIHOAJLHYIO YCIyTy

2.2 MyHuIMNANBHYI0  yCIyry — NpPEfOCTaBiseT  aJMHHHCTPALHS
Konsuyrunckoro pafiona (mamee — AjMHHWCTpanMs) B JHIE MyHHLMIATBHOTO
ydpexaenus KynbTypsl Kombuyrusckoro paiiona «MexmoceneHdeckas HeHTpaIbHas
Gubnuoreka» (nanee — Yupexnenue) u & dpummanst ([Tpunoxenne Ne 1).

2.2.2. MecTo HaxoxIeHUS Anvunnctpanun: 601785, Bnagumuapckas o61acTs, T.
Konbayruno, mr. Jleauna, jom Ne 2.

2.2.3. Mecto naxoxnenus Yupexzenus: 601785, Bnamumupckas oGnacts, T.
Konsuyruno, ynuna Jleauna, om Ne 4.
Anlpec 571eKTpoHHO#M 1ouTH! YupexaeHus: biblioskolch@rambler.ru



Tenedons: as cnipaBok 1 KOHCYIBTaumii: 8 (49245) 2-38-57, 8 (49245) 4-57-84.
Pexum padorsi:

MOHeJeNbHUK — cy66oTa ¢ 10.00 o 18.00

BOCKPECEHbE — BEIXOTHOM JIeHb

nepepsis: ¢ 12.00 xo 13.00

[IOCIIe/{HAH IEHb MecsIa — CAHUTAPHBIN [IeHb

2.3. TpeGoBanHA K NOPAAKY HHPOPMHPOBAHHS O NPEAOCTABICHAH
MYHHIHIAJILHOH YCJIYyrH

23.1. OcHOBHEIMH TpeGOBaHHAMM K MH)OPMHUDOBAHMIO 3asBHTENeH SBIMIOTCS
AOCTOBEPHOCTh MPENOCTARNAEMOH WH(OPMALMH, YETKOCTh H3IOXKEHUs HHGOpMAIHH,
MONHOTa HH(OPMHUPOBAHHS, HATTANHOCTS (OPM MNpPEOCTARNEHHS HH(DOPMALWH,
YZAOGCTBO H IOCTYIHOCTH HOJTY49eHHs HH)OPMALWH, ONIEPATHBHOCTE HH(OPMAIHH.

232. UVudopmamus O mOpsAaKe NPEAOCTABICHHS MYyHHIHNAIHHOMN YCIIyTH,
CBEJIEHHA O MECTE HAaXOXJEHUsl, KOHTAKTHEIX Tele)OHaX, aqpecax 3NEKTPOHHOH ITOYTHI
VHpexieHus pasMenaeTcs Ha HHPOPMAIMOHHBIX CTEH/IAaX B OMEMIEHHUA Yupe/IeH s,
Ha oHIHATEHOM caiite aIMMHUCTpAIUH Konsayruackoro paiioHa
www.raion.kolchadm.ru, a Taioke mpezocraBiseTcss MpH NHYHOM OGPAIEHHN WM 10
TenedoHy 1o TpeboBaHuI0 3asgBATEN.

23.3. Ilpu obmenuu c 3asBHTeNs MH paGOTHMKH YupexIeHHs 06s3aHEI GHITH
KOPPEKTHEIMH H BHHMATENLHEIMH, HE YHIKAaTh 4YeCTh M JIOCTOHHCTBO 3asgBHTENEi.
Nudopmuposanre o mopsjke mpenocTaBieHHs MyHHIHNATEHOMN yCIyrd Heobxoaumo
OCYIIECTBIIATE C MCIIONB30BaHHEM O(HUIIHATBHO-/IEN0BOTO CTHIIS PEYH.

2.4. Pe3syabTaT NpeoCTaB/IeHHS MyHHIHIAIbHOM YCJIYyTH
PesynsraTtom NIpENOCTABIECHUAS MYHHLOUTATBHOK YCIyTH SIBIISIETCSH
YOOBJIETBOpPEHHE HHGOPMAIMOHHBIX MOTPeOHOCTEH 3asdBHTENs M conelicTBHE B
nony4eHHH Haubolee MoTHOro 06sEMa HeoGX0AUMOI HHOPMAIHH.

2.5. Andopmuposanne 3asBATeIs 0 MyHHIANAILHOM ycayre

Unpopmuposanme 3adBuTens O MyHMUMNATEHONH yciuyre OCYIECTBIIIETCS
VHIMBAlyalbHO (B (opMax YCTHOrO WM NHCEMEHHOTO HH(OPMHDOBAHHSI) WIH
ny6nu4Ho (MyTéM pasmemeHHs HH(popmauum Ha UHTepHer-caiite VYupexneHus win
nyréM nybnukauuu MHQODMAIMOHHBIX MAaTepHAiOB B  CPEACTBAX  MACCOBOI
nH(opMamun (ganee — CMH)).

Ily6miiHoe muceMenHOe HH(QOPMHPOBaHHE OCYIECTBIAETCS MyTEM my6aKarym
HH(bOpManHOHHBIX MaTepuanos B CMU, pasmemenus Ha Hureprer-caiite Vupexaenus,
IyTEM MCIIONb30BaHHs HHYOPMAIHOHHBIX CTEH/IOB B YUpEKISHUH.

HndopmanyoHHbIe CTEHAB B YupexmeHuw 06OpyaylOTCs B JOCTYIHOM IS
Tony9aTesis MyHHIMIATEHOR YCIIyrH MECTE B COAEPXaT CIECAYIOIIYIO HH(pOPMAIIHIO:



— ajipec, HoMepa Tele(OHOB, afpec NEKTPOHHO! MOYTE Y4peX/IeHHS;
— TEKCT HACTOAMIETO AMHHUCTPATHBHOTO PEriaMeHTa.

2.6. Cpoxk npegocraB/ieHHs MyHHIHNAJLHOH yCIyrH

MysununansHas yciyra npeJoCTaBIseTcs B COOTBETCTBHU C rpadMKoM paGoTh:
Vupexaenus, OCyIIECTBISIOMEro 00CIy)XHBAHHE MOTB30BATENEA.

MaxcHmansHOe  BpeMs ~ OXMIAHHS [pA  [EPBAYHOM OOpameHHH 32
NPEAOCTABICHAEM MYHHUHMNAIBHOA ycuyrd (odopmieHHe ¢opMynspa duTaTeNns) He
AOJDKHO MPEBENNATE 15 (IATHAANATH) MAHYT.

MakciumansHoe BpeMs NOpH  IONYYEHHH pe3yNbTaTa  NpEJOCTABICHUS
MYyHHIIMIIANBHOH yCIyrH (yAOBIETBOPEHHE HH(POPMALHOHHOM NoTpe6HOCTH 3asBHTeNs 1
cozielicTBHe B MONy4YeHHH Haubonee monHOro o6BséMa Heo6XOAUMOH HH(pOpPMALHH) He
JOJDKHO npeBeinath 30 (TpHALATE) MHHYT.

2.7. IlpaBoBbie OCHOBAHHS NPEAOCTABJICHAS MyHHIANANLHOH YCIyTH
MyHununansHas yciuyra HpeNOCTABISETCS B COOTBETCTBHH CO CIEAYIONIMMHE
3aKOHOJATEILHEIMH i HOPMAaTHBHBIMH IPABOBBIMH aKTAMH:

e Koncrutyuus Poccuiickoii ®enepaunn («Poccmiickas rasera» oT
25.12.1993);

® ®@enepanbHbli 3ak0H 0T 06.10.2003 Ne 131-03 «O6 o6mmx mpHHIHMIAx
OpraHM3allid MECTHOro camoynpasieHus B Poccuiickodt ®epepamuu» («Poccmiickas
rasera» ot 8.10.2003);

e OcHoBBl 3akoHOpaTenscTBa Poccmiickod @epmepamuut 0  KymbType
(yrBepxnensr BepxoeusiM Cosetom Poccuiickoit @enepamuu 09.10.1992 Ne 3612-1)
(«Poccuiickas rasera» ot 17.11.1992);

e QenepanbHbi 3aKk0H oT 29.12.1994 Ne 78-®3 «O 6GuGnHOTEYHOM Heie»
(«Poccuiickas rasera» ot 17.01.1995);

e QepnepaneHbii 3akoH or 27.07.2010 Ne 210-®3 «O6 opraEm3ammn
IPEIOCTARIEHHS FOCYJaPCTBEHHBIX H MyHHIUIIANBHEIX ycryr» («Poccriickad razera» ot
30.07.2010);

® 3akoH Bnagummupckoit obmactm ot 09.04.2002 Ne 31 «O KymsType»
(«Bnagumupckue BeoMocTi» ot 17.04.2002);

® VYcraB MyHMUHMNATEHOTO oOpasoBaHus Kombuyruackmii paiion («omoc
konsuyruHua» ot 03.02.2016);

® VHble 3aKOHEI W HODMaTHBHEIE NPaBOBBIE akTH Poccuiickoii ®efepanH,
Brajumupckoi 061acTyi, MyHUIMNIABHELE paBoBhie akTsl Komsayrunckoro paiiona.

2.8. Ilepedens JOKYMEHTOB, HeOOXOAHMBIX /sl IPEAOCTAB/ICHHS
MYHHIHIIAJIBHOH YCIyTH

2.8.1. Ecnu 3asBureneM BHICTynaeT (H3MYECKOE IMIO, TPH IEPBHIHOM
0OpallieHHH 32 MyHHIMTIATEHBIME YCITyTaMH 3asBUTENb PEABABISAET I PErHCTPAITHHA:

— IacmopT (A NOTyYeHHs MyHHIIUNATBHOR YCIyr| Ha aboHeMeHTe);

— JOKYMEHT, YJOCTOBEPAIOIUMA JMIHOCTH (VIS MONYYEHHS MYHHIMNATLHOR
YCIIyTH B YHTAILHOM 3aie). :



Jluna, He nocturmme 14 neT, perHCTPHpYIOTCS HA OCHOBAHMH IOKYMEHTOB,
TIPE/IOCTABIEHHEIX MX 3aKOHHEIM IIPEJICTABATENIEM.

2.8.2. Ecnu 3asBuTeNeM BBICTyNAeT IOPUAAIECKOE JIHLIO, TIPEABSBIAETCS JOTOBOP,
3AKIIOYEHHEIA MEXAy IOpHAWYECKHM JMUOM W YHUpeXIeHHeM Ha obcyxuBanne
IOPHIHYECKOTO JIALA.

2.8.3. Tlepeyens OCHOBaHHIi ISl OTKA3a B IpHEMe JOKYMEHTOB OTCYTCTBYET.

2.8.4. OcHOBaHWEM 1A OTKa32 B NpEJOCTABIEHWH MyHHIMNATHHOMH yCIyre
SIBJIAETCA:

— OTCYICTBHE JOKyMEHTOB, TIpeAyCMOTPEHHEIX IMyHKTOM 2.8.1. HacTosmero
A TMUHHCTPaTHBHOTO PEraMeHTa;

— OTKa3 3asBUTENs OT MPOXOXK/ICHHA NPOLEyPhI PETUCTPAIMH, He0GXOMUMOi s
NOY4EHHA MyHHUIUNIATLHOHR YCIIYyTH B YUpeXIeHHH;

— obpatenue B IHA ¥ 9ackl, KOrAa YapexieHue 3aKphITO IS OCEIIEHHS,

— OTCYTCTBHE 3aNpPAMIMBAEMBIX NAHHEIX B Y UPEIKICHNH;

— HECOOTBETCTBHE OOpAIeHus CONEPKAHUIO MYHHIMTIATEHOMH yCIyTH;

— TEXHHYECKYe HEMOJIaKH CETH H CEPBEPHOrO 000py10BaHNS;

— Hapymenue nons3oBareneM [Ipasun nmosne3oBanus GubiroTekoi (yTBEpXIEHE!
nprkasoM gupektopa MBYK Konmsuyrmackoro paiioma "MexmoceneHdeckas
LeHTpanbHas 6ubmmoreka” ot 15.01.2017 r. Ne 1A).

2.8.5. MyHuiunaneHas ycayra ¥ WHGOpMAmHMA O Hei NpeoCTaBIAETCH
GecruiaTHo.

2.9. TpeGoBaHHSA K NOMEIIEHHSM NPEAOCTABICHAS MYHHIHNAILHOH YCIYrH

2.9.1. lentpanbHelii BXon B 3maHMe YupexueHHs obopynyercs
MHQOPMALMOHHEIMA  TabnuuKkamMyu  (BBIBECKAMH) C YKa3aHWEM HAHMEHOBAaHHS
YUpeXIeHHs.

2.9.2. Tlomemenus, B KOTOPBIX IIPEJOCTABIAETCS MYHHUIANIATbHAS ycmyra, MecTa
OXHJaHHA, MECTa /jii 3alOJHEHHs 3alpocoB O IPEJOCTABIEHHA MyHHIHNATHHOMH
YCITYTH IOJDKHEI COOTBETCTBOBATE TPEOOBAHMAM CaHATAPHEIX NpaBui U HopM (CanlTuH).
Onu fomkHEL 65ITE 060pYI0BaHEI MeGeNBIO (CTONAMH H CTY/IBAMA), HH(OpMaLHOHHEIMA
CTEHIaMH H KaHIENAPCKHMH MIPUHAJIEXHOCTIMH.

2.9.3. B noMemienuu Y4pexeHus JODKEH GHITH OpraHW30BaH IOHUCK IeYaTHBIX
JOKyMEHTOB H HEPHOANIECKHX M3/IaHHH [0 KaTAIOraM M KapTOTEKaM.

2.9.4. Tlomemenus], B KOTOPBIX MPEIOCTABIAETCSH MyHHIIMIATEHAS yciyra, Mecta
OXHJIaHWs, MECTa Uil 3aNOJHEHHs 3alpoCcoB, HH(OPMAIHOHHbIE CTEH/BI ¢ 06pa3namu
X 32l0NHEHWS M TIepeYHeM HOKyMeHTOB. HeoOxoamMBIX [ mpenocTaBIeHHs
MYHHIUIOAIBHON YCIIyTd, AOJDKHBI OBITH JOCTYIHEI JUIi MHBATHIOB B COOTBETCTBUH C
3aKoHofaTenbcTBoM Poccuiickoit Desepanuy 0 conuanbHOM 3aIuTe HHBAIHAOB.

Pasje III. COCTAB, IOCJIEJAOBATEJIBHOCTH M CPOKH BBIIOTHEHHS
AIMHHHCTPATHBHBIX IIPOLEYP, TPEEOBAHMSI K IIOPSIAKY HX
BBIIIOJIHEHUS1, B TOM YHCJIE OCOBEHHOCTH BBIIIOTJHEHHS
AJIMHAHUCTPATHABHBIX ITPOLEAYP B JJIEKTPOHHOM ®OPME



3.1. MyHHOHOaALAAas ycayra BKJI04YaeT B cefd  caexylomme

aJIMHHHCTPATHBHBIE NpoLeIyPhI:

e O6cmyxuBaHAE B peXXAMe aboHEMEHTa;

e OGcmyxuBaHHE B peXUME YUTATBHOIO 3a/1a;

e O6cmyxuBaHHe MyTEM NpUEMA CIPaBOYHO-OH6IHOrpadguyeckrx 3ampocos &
pexuwme offline wm online.

3.2. OGcayxuBaHHe B pexxaMe aGonemMeHTa

3.2.1. OcHOBaHHEM [AJI1 Hagaja AaHHOHW aJJMHHUCTPAaTHBHON NPOLENYPH! ABIAETCS
nuaHoe obpamenue 3agBuTelNA Ha a00HEMEHT B YUpeX/ICHHH.

3.2.2. 3asBHTENH, HMEIOMHN MOCTOSHHYIO perrcrpanuio B ropone Komsuyruso.
BIIEpBEIE OOpaTHBUmiics B OHOMMOTEKy M JKENAIOLIMK BOCIONB30BATHECA YCIyrams:
6mbnuorexy, mpenocrasiser GubimoTexapio macmopT. BubmuoTexkaps Ha OCHOBaHM!
macrnopra oQOpMISET PpETHUCTpalUOHHBlE NOKyMeHTH. Qopmynsap 4uTatens (H:
GyMaXHOM HOCHTEJIE) SBISEeTCS JOKyMEHTOM, COJIEpXaIAM HoMep (HopMyJiipa, a TaKKe
uHOOPMALHIO O JaTe U (hakTe BEIIAYH JOKyMEHTOB U3 HoH0B 6ubMoTeKH 1 NpHEMa A
OHUONMOTEYHEIM PAOOTHHUKOM.

3.23. Ha afoHeMEHTe 3afBHTENb CAMOCTOATENBHO BBIOMpACT KHHTH HILi
o6paluaeTcs 3a NOMONIEI0 K OubmHoTeKapo.

3.2.4. Tlo ucreyennn 30 (TpuUAmaTH) AHEH CO BPEMEHHM Hadvala MOJB30BAaHHS
KHHUTaMH (IOKyMEHTaMHM) MOJIb30BaTeNb 00s3aH MPOJIATH CPOK MoNb3oBaHusA (eme€ 3f
JIHEH) WM CHATh B3AThle NOKyMeHTH. IlopsoK HCYMCIEHHS CpOKa MONB30BaHH
KHWraMd (ZOKyMEHTaMH) HAYMHAEeTCs C MOMEHTa Hayana [MOJb30BaHHS KHHIaMi
(moxymeHnTamu), 3aduKcupoBaHHOrO B opMynspe umtartens. [Ipouenypa mpojuieHw:
CpOKa MOJI30BaHKs BO3MOXHA TIPH JIAYHOM IOCemeHH: GubmmoTeku, no tenedony i
uepe3 caiit LlenTpansroii 6ubimoreku (cepsuc "OmnaiH-npouienne”).

3.2.5. Tlonp3oBaTenb PpACOUCHIBACTCA 3@ KAXABIH IIOMYYEHHEIH 3K3EMIULID
yuTatensckoM GQopmynspe. Ilpu Bo3Bpate u3NaHuMi B OuOmMOTEKy pacmuck:
HOJIB30BaTeIs B €ro NPUCYTCTBHHA MOrallaloTCs MOANKCEI0 OubnuoTeKaps.

3.2.6. Yepe3 14 (ueThipHanuaTh) AHEH IOCIE MCTEYEHHS CPOKA MOJIE30BaHHS
KHHWIaMH M HHBEIMH [EYaTHBIMA MaTepHANlaMH, eClId UX OPOJJIEHHE HE OCYLIECTBILIOCE
u gepe3 30 (TpuanaTts) qHEH, eClu MpoiJieHHe GBUIO CeNaHo, COTPYAHHKA 6ubnnoTex:
YBEIOMIISIOT MHCEMEHHO HIH N0 TelepoHy O HEoOXONMMOCTH  BO3BpaTa HX
GubIMOTEKY B AeCATHIHEBHEIN CPOK. ECIIH KHHTH M WHBIE II€YaTHEIE MATEPHANIEL B 9TO'
CPOK HE BO3BpAILEHBI, GUGIMOTEKa OCHUIAET MONBE30BATENO MHCEMEHHOE TpeGoBaHu:
06 HX BO3BpaTe WM 3aMEHE PaBHOLIEHHEIMH B TedeHue 10 (aecaTn) THel;

3.2.7. ®opMmyisp YdTaTeds Ha PyKH MOJB30BaTeNIo He BEInaércs. Cpok XpaHeHu;
topMynsipa yaTatens — 3 roza.

3.2.8. Bpems ofcmyxuBanus Ha aOOHEMEHTE OJHOrO IIOJIB30BATENs IIp
[EPBAYHOM IIOCEIEHHH COCTaBJIsieT He MeHee 15 MHHYT, NpH MOCIEXYHOI™.
rocemeHusx — He MeHee 10 MUHYT.

3.2.9. Pe3ynsTaToM agMHHHCTpAaTHBHON mponenyphsl "OO6CoyXHBaHHE B PEXHM:
aboHeMeHTa" ABJISETCS yAOBIETBOPEHHE HH(OPMAHOHHEIX TOTpeOHOCTEH 3asBHTENS.

3.3. Obcary:kHBaHHE B pe:KHMe YHTAJIBHOrO 3212



3.3.1. OcHoBanueM 11 Ha4alla JaHHON aIMHHHCTPATUBHOM NPOLEAYPHI ABIAETCA
COOTBETCTBYIOIEe obpalnenne 3asBUTENs B YATANBHBIHA 341 YUpexKIeHHs.

3.3.2. Yenyramu 4uTanbHOrO 3ala MOTYT BOCHONB30BAThCA KaK IPAKIAHE MpH
MpEAbABIECHHA NOKYMEHTE, YIOCTOBEPAIOMIEro JIMIHOCTh, TAK W IOPHAMYECKHE JMIa B
COOTBETCTBHH C 3aKIFOYEHHBIMH JOTOBOPAMH.

3.3.3. CornacHO mNpegBABICHHOMY HOKYMEHTY Ha TPaX[AaHWHA 3aBOLUTCS
(dhopMynsp unTaTens ¥ YUTaTENbCKHA Ouner. Cpok xpaHeHHs! GpopMyJspa JATATENs — 3
roaa.

3.3.4. B uuTanbHOM 3ajie IONB30BaTENb 32 OAHO IMOCEIEHHE MOXET 3aKa3aTh
HEOrPaHHYEHHOE KOJIHYECTBO NEYATHBIX JOKYMEHTOB U IEPHONMYECKHX H3NaHHMA.

3.3.5. 3a Kax/plii BBINAHHEIA OJK3eMIUBIP IONB30BaTeNh pACIHCHIBAETCA B
(hopMyIsipe YATaTEINA.

3.3.6. Ilpu Bo3BpaTE NEYATHHIX JOKYMEHTOB U [IEPHOAMYECKAX H3JAHHH PaCIHCKH
IIONB30BATENs B €r0 NPUCYTCTBHH IIOramaloTcs MOANUCHI0 OubmroTeKaps.

3.3.7. Vs 4uTaneHOrO 3aia TedYaTHEIE JOKYMEHTH H TIEPHONMYECKHE H3NaHUSA
BBIHOCHTB 3allpelIaeTcs.

3.3.8. Bpems ofciyxuBaHMA B YMTaJIbHOM 3ale cocTaBiseT 15 (mATHammaTh)
MHHYT.

3.3.9. Pe3ynsTaToM aJMHHHCTPAaTHBHOM mpoueaypsl "OBGCIyKHBaHHE B peXHMe
YUTANBHOTO 3ama" ABIAETCA YJOBIETBOPEHHE HWH(OPMAMOHHEIX MNOTpebHOCTEH
3asBuTens.

34. OGcayxnBanne myTéM mnpuéMa cnpaBoYHO-GHGAHOrpadHuecKHX
3anpocoB B pexume offline nian online

3.4.1. OcHOBaHHMeM JUIs HadYalla JaHHOH aMHHHCTPATHBHOMN MPOLETYPH SBJIAETCH
[MCBMEHHEIH WM yCTHEIH 3a1poc 3asBUTEII 10 HHTEPECYIOLIEH €ro TeMe.

3.4.2. bubnuorpad BHIIONHNET CHpaBOYHO-GHONMOrpadwdeckuit 3ampoc IO
3aMpaluBacMou TeMe.

3.4.3. Bpems BBINOJHEHHS 3aIIpOCa 3aBHCUT OT CIIOKHOCTH 3allpoca M COCTABIIAET
B cpeadeM ot 10 muHyT o 30 MUHYT.

3.4.4. bubnuorpaduyeckwmii 3anpoc no TeneoHy WM C HCTONB30BAHHEM CEpBHCA
yAan€HHoro focTyna "BupTyansHas cnpaBka" BEIIONHSETCS B CPOK 0 3 (Tpéx) muei
MOMEHTa MOCTyIUIeHus 3anpoca. [lons3oBarens yBefOMISETCS O BHIIONHEHHH 3ampoca
10 TeNe(OHy UK NIEKTPOHHOM OYTe.

3.4.5. Pe3ynbTaToM aJMHHHCTDaTHBHON mpoueAypsl "O6CTyXHBaHHE IyTeM
npHeMa CrnpaBoYHO-OnbmHorpaduyecknx 3ampocoB B pexume offline mmu online"
SBISIETCA TNpefocTaBneHHe OubGmuorpadmdeckoii HHGOpManuMM N0 HHTepecylomes
3asButens teme (IIpmnoxenune Ne 2).

Paznen IV. ®OPMbI KOHTPOJISI 3A HCIIOJIHEHUEM
AIMHUHHUCTPATHBHOI'O PETJIAMEHTA

4.1. Texymm#i KOHTPONb 3a COG/IOZEHHEM MOCIEIOBATENLHOCTH AEHCTBHIA,
ONpEeNEeNEHHBIX HACTOAIMM AIMMHHCTPaTHBHBEIM PETJIaMEHTOM, OCYINECTBIISETCS



pYKOBOZWTENEM VYYDEX/ICHHs, OTBETCTBEHHBIM 33 OpraHM3alMi0 paloTEl  mo
MPEI0CTaBIIEHHIO MyHHIHIIAEHOHR YCIIyTH.

4.2. Texymmii KOHTPOJb OCYIIECTBISIETCS IIyTEM IPOBENECHHS DYKOBOIUTEIEM
VYdpexneHus, OTBETCTBEHHBIM 3a OpraHM3amui0 paboTEl MO MPENOCTABIEHHIC
MYHHIUNANLHOM YCIYI'H, MNpPOBEPOK COOMIONEHWS H WCIONHEHHA paboTHAKAME
TMIOJIOXKEHHUH HaCTOAMETO AZIMHHHCTPATHBHOIO PErJIAMEHTA.

4.3. IlepHOAHMYHOCTE OCYINECTBICHHS TEKYIIEr0 KOHTPOJS YCTaHABIHBAETCS
PpyKOBOAHTENEM YYpeXICHHU.

4.4. KoHTpone 3a HOJNHOTOH M Ka4eCTBOM IIPENOCTABIECHHS MYHHIHNATbHOH
YCIIyTH BKIIOYAET B Cebsl MpOBEIeHHE MPOBEPOK, BHIABICHHE H YCTPAaHEHHE HApyIICHHE
IpaB 3asBUTENCH, pPacCMOTPEHHE, NPHHATHE pENICHWH M IOATOTOBKY OTBETOB HZ
ofpallenus rpaxaH, CoAepXamue Xamtobsl Ha pemenus, nedcrsus (GesmelicTBue)
CIIEIHAIMCTOB YUpeXACHHS.

4.5. IleproMIHOCTE MPOBEJIEHHA IPOBEPOK HOCHT IUIAHOBbIH M BHEILIAHOBEIH (10
KOHKPETHOMY 00palieHHIO 3aHHTEPECOBAHHAIX JIMII) XapaKTep.

4.6. PesynbTaTel mpoBepkH OQOpMISIOTCA B BHAE aKTa (CIpaBKH, IHCEMA), E
KOTOPOM OTMEYAlOTCsl BHISBIIEHHEIE HEJIOCTATKH H NPE/UIOKEHHS 110 HX YCTPAHEHHIO.

4.7. Cnennanuctsl Y9pexIeHHs HECYT NePCOHAIHYIO OTBETCTBEHHOCTH 38 CPOKH
U TOPANOK MpeJOCTaBlIeHHs MyHHLMIANbHOH YCIYTH, KOTOpas 3aKpelulsieTcss B HX
ZIOJDKHOCTHBIX HHCTPYKIHAX B COOTBETCTBHH C TpeOOBaHHAMH 3aKOHOAATENLCTBA.

4.8. KoHTponbk CO CTOpPOHEI IpaxiaH, X OOBEAMHEHWN H OpraHM3amHil 3a
MPENOCTaBJIEHHEM MYHHUIMNATEHOH YCIYTH MOXeT OBITh OCYIIECTBIEH IYTEM 3ampoca
COOTBETCTBYIOIEH HMHQOpMAanuW, TMpPH YCIOBHH, 4YTO OHA HE SBISETCS
KOH(HAESHIHATBHOM.

Pasgen V. JOCYAEBHBIN (BHECY/AEBHBIN) MOPSIJIOK OBKAJIOBAHHS
PENIEHWY ¥ JEACTBUIM (BE3JEACTBHS) OPTAHA,
NPEJOCTABJISTIONIETO MYHUITAIIAJIBHYIO YCJIVIY, A TAKXKE
JAOJDKHOCTHBIX JIMI, MYHAIIUIIAJIBHBIX CJIYKALIAX

5.1. 3a#BHTENE BIpaBe 00XANOBATH PEIIEHHs, IPUHATHIE B XO/IE MPENOCTABICHASA
MYHUIMNIATEHON YCIyTH AcHCTBHA (6e3aeiicTBHE) NOMMKHOCTHBIX JIML, MyHHLMNATBHEIX
CITyXaluX B ocyne6HOM (BHecyie0HOM) mOpsizKe.

5.2. 3asBHTeNh MOXET OOpaTHTBCA C Xanoboi, B TOM 4YHCIE B CIEAYIONIHX
clIy4asx:

® HapyIIeHWEe CPOKa PErMCTpaldH 3ampoca 3asBUTEN O INpPEefOCTAaBICHHH
MYHMIIMIIAIEHON YCITyTH;

~ ® HapymIeHWe CPOKa NPeJOCTABICHHS MyHUIIUNATEHOMR yCIyTH;

e TpeGoBanWe y 3adBuTeNs JOKYMEHTOB, HE MpPEIyCMOTPEHHBIX
HODMAaTHBHBIMH TIpDaBOBBIMH akTamMd Poccuiickoii ®enepaiyy, HOPMATHBHEIME
IpaBOBEIMH aKTaMM cy6nexTa Poccuiickoii @efepaluy, MyHALMIAIGHEIME PABOBEIMH
aKTaMH JUIs IPEIOCTaBICHHS MyHULUTIATEHON YCIIyTH;

® OTKa3 B NPEJOCTaBIEHNH MyHUIMIAIBLHON YCIIyTH, €ClI OCHOBaHHS OTKa3a
He NpeAyCMOTPEHEI (elepanbHEIMU 3aKOHAMH U IPUHSATEIMHA B COOTBETCTBHH C HHMHK
HMHBIMH HOPDMaTHBHEIMH IPaBOBEIMH akTamu Poccuiickoit ®enepauuu, HOpMAaTHBHEIMH



[IpaBOBEIMH aKTaMHu cyGbexTa Poccuiickoit @eneparum, MYHHLUNANGHBIMA PaBOBEIME
aKTaMmuy;

® 3a TpeGoBaHMe C 3asBUTEIA IPH NPEJOCTABICHAN MYHHIMIATHHON YCIyTH
IUIaThl, HE TPEeNyCMOTPEHHOH HOPMATHBHEIMH NpABOBEIMH aKTaMH PocCCHHCKOMH
Depiepanuy, HOPMAaTHBHEIME NPAaBOBLIMM akTamu cyObekra Poccumiickoit @enepanuny,
MYHHUIMNATEHEIMH TIPAaBOBEIMH aKTaMH;

® OTKa3 B NpHUEME NOKyMEHTOB, NPENOCTABIE€HHE KOTOPHIX NPEXYCMOTPEHO
HODMAaTHBHEIMH TNpaBOBEIMH akTamH Poccuiickoli ®Denepaund HOPMaTHBHBIMH
IPaBOBEIMH aKTamu CyGbekTa Poccuiickoii Denepanun, MyHULUIIATBHEIME TPABOBEIMU
aKTam¥ AJis IPEAOCTaBIeHUS MyHHIUIAIBHON YCIIYTH, Y 3asBHTELS;

® OTKa3 opraHa, MpeJOCTaBIAIOIIEr0 MyHHIUNATEHYIO YCIYTy, JODKHOCTHOTO
IMOa OpraHa, NPeNOCTAaBIMIOMEr0 MYHHIMNANGHYIO YCIYyry, B HCIpPaBICHHH
JONYIIEHHBIX OMNEYaTOK H OmMOOK B BEIAHHBIX B pe3yibTaTe MNPEAOCTABICHHS
MYHHIMIANEHOH yCIyTH AOKyMEHTaX JM0O HapylleHHe YCTaHOBJIEHHOTO CPOKa TAaKHMX
HCIPAaBIEHHHA.

5.3. Xanoba mnomaércs B NUCBMEHHON (oOpMe Ha GyMaKHOM HOCHTENE B
9IIEKTPOHHOH ()opMe B OpraH, NpeOCTARIAIOMHAN MyHULUNANBHYIO ycuyry. XKano6a Ha
PCIICHN, NPUHATEIE PYKOBOAUTENEM YUpEXIEHHs, MOAAETCS 3aBEAYIOMEMY OTAEIOM
KyJIbTypBl M TypusMa agmuHucTpauuu Konsayrurckoro paifona. JXKano6a na pemennus,
TNPHHATEIE HAYANBHUKOM YYPEeXIEHUs, MOAAETCS 3aMECTHTEIIO IJIaBhl A/IMHHHCTDALAH
Konpuyranckoro paloHa 1o coLuaabHbEIM BOIIPOCaM.

5.4. XXanoba nomKHA COxepXKaTh:

¢ HaHMEHOBaHWE OpraHd, MpEeJOCTABIAIONIEr0 MYyHHLMNAIBHYIO YCIyTY,
NO/DKHOCTHOTO JIMLA OpraHa, NPEeAOCTaBIIONEro MyHHIANAIBHYIO yCIyTy,
pelieHune u fecTeus (Ge3nelicTBHEE) KOTOPEIX 06XaTyeTCs;

® (haMmIHIO, HMS, OTYECTBO, CBEJICHHS O MECTE JKUTEIBCTBA 3asBHTENS, TAKOKE
HOMep KOHTaKTHOro Telle)oHa ajipec 31eKTPOHHOH MOYTH (IIpH HATHYHMH) H
MOYTOBLIH aapec, 0 KOTOPEIM J0IDKeH ObITh HAalpaBIIeH OTBET 3asBHTENIO;

e ceefeHns 06 obxamyeMbIX pemieHuWsX W AeficrBusix (Ge3meiicTsum) oprama,
JOJDKHOCTHOTO JIHIIA;

® JI0BOJLI, HA OCHOBAHHMM KOTOPHIX 3asdBHTENb HE COLJIACEH C pEelICHHEM H
neiicreuem (6e3nelicTBieM) opraHa, JOJDKHOCTHOTO JIHIA.

3asButeneM MOTryT GBIT TpefOCTABIEHE [OKyMeHTH (NIpH HAmH4MM),
MOATBEPXKAAIOIHAE JOBOABI 3aBHTEIA, OO0 MX KOIHH.

5.5. JXanoba, mocTynuBmas B OpraH, NpeJOCTAaBIIOMI MYHHIMIATEHYIO
YCIyry, MOJUISKAT PACCMOTPEHHIO NOJDKHOCTHEIM JIULIOM, HAJIEIEHHBIM HOTHOMOYHSIMHU
0 PacCMOTPEHHIO Xkaiol, B Tedenue 15 paboumx ameil co mHs e€ perucrpammm, a B
ciydae OGXalOBaHMs OTKa3a OpraHa, NpeNOCTAB/AIOMIEr0 MYHHIMIATGHYIO YCIYTY,
AODKHOCTHOTO JIHLIA OPraHa, NPeAOCTaBIAIONIEr0 MYHHIMNANEHYIO YCIYTY, B IPHEME
JOKYMEHTOB y 3asBHTEIIA JTHOO B HCIIPaBIIEHUH AOMYIIEHHbIX OIIEYaTOK U OMHGOK HIH B
cilyuae O6XalOBaHWS HApPYIIEHHS YCTAHOBJIEHHOTO CPOKA TAKMX HCNpaBIeHHH — B
TedeHHe 5 pabounx JHelH co AHs e perucTpaLyH.

5.6. llo pesynbrataM pacCMOTpeHHA JKaloObl OpraH, NpeAOCTABIIAIOMIMI
MYHHIUTIATBHYIO YCITYTY, IPUHAMAET OJHO U3 CJIEAYIONHX PEeIleHHI:



® YAOBIETBOpAET xanoby, B TOM 4YHCIe B (opMe OTMEHH NPHHATOrO
peIleHns, HCIPABIEHHs NONMYLIEHHEIX OPraHOM, NPEROCTABIIONEM MyHHIUNANEHYIO
yCHyry, ONEYaToOK M OmMOOK B BBIIAHHEIX B pe3yJbTaTeé NpEAOCTABICHHS
MYHHIUNATBHOHA YCIIyTH JOKYMEHTAX, BO3BPaTa IEHEXHBIX CPE/ICTB, B3HMAHHE KOTOPEIX
He TIpeJyCMOTPEHO HOPMATHBHBIMH MpaBOBEIMH akTaMd Poccuiickoii ®enepanum,
HODMAaTHBHEIMH  INpDaBOBEIMH  akTamu cyb6sekra  Poccuiickoit  ®epepammu,
MYHHIMIATEHEIMH IPaBOBEIMU aKTAMH, @ TAKKe B HHBIX opMax;

® OTKa3bIBAET B YAOBJICTBOPEHHH XKaIOOEI.

He no3gHee nns, cnemyomero 3a THEM NPHHATAS PELICHUS, YKA3aHHOTO B M. 5.6
HacToAWero AJIMHHACTPAaTHBHOIO PErNIaMeHTa, 3asBUTENI0 B HHCEMEHHOH (opMe H 1o
)enaHWio 3asBHTENA B 3JMEKTPOHHOM (opMe HanpaBiisseTcsi MOTHBHDOBAHHEIA OTBET O
pe3ynbTaTax pacCCMOTPEHUS KAIOOBL.

B cnyuae ycraHoBneHHS B XOe HIH IO pe3yJbTaTaM DacCMOTPEHHS KaIoGBI
MPH3HAKOB aJMHHUCTPAaTHBHOIO IPaBOHAPYINEHHS WIH NPECTYIUIEHAS JODKHOCTHOE
JIAIO, HAfeNE€HHOE IIOJJHOMOYHAMH IO PAacCMOTPEHHIO Xanol, He3aMeIIHTENBHO
HapaB/IseT MMEIOIHMECS MATEPHAIEI B OPTaHbl IPOKYPATypEL.



